U.S. Embassy, Manila, Philippines

Message for U.S. Citizens: Enhanced Ebola Screening at U.S. Airports

October 29, 2014

THE EMBASSY OF THE UNITED STATES IS TRANSMITTING THE FOLLOWING INFORMATION AS A PUBLIC
SERVICE TO U.S. CITIZENS IN THE PHILIPPINES. PLEASE DISSEMINATE THIS MESSAGE TO ALL U.S.
CITIZENS IN YOUR ORGANIZATION OR NEIGHBORHOOD. THANK YOU.

Starting October 21, 2014, all travelers coming to the United States from Ebola-affected
countries are required to enter at one of five airports where enhanced screening measures
have been implemented: New York-JFK, Washington-Dulles, Newark, Atlanta, and
Chicago-O’Hare. Passengers traveling from Liberia, Sierra Leone, and Guinea who are
not scheduled to pass through one of these airports must rebook their flights to make
entry through one of these designated airports. Individual states are also working to
develop and implement policies that could impact arrivals and onward travel. These
procedures provide an additional layer of protection to public health and allow the
United States to curtail the spread of infection through air travel without
implementing travel bans.

For more information please see the State Department’s October 24, 2014 Travel

Alert. You can also find more information at the Department of Homeland Security and
the Centers for Disease Control and Prevention websites: http://www.dhs.gov/ebola-
response and http://www.cdc.gov/vhf/ebola/. To obtain Centers for Disease Control and
Prevention (CDC) travel notices, call the CDC at 1-800-CDC-INFO (1-800-232-4636)
from within the United States, or 1-404-639-3534 from overseas, or visit the CDC
website at http://www.cdc.gov/travel.

The Embassy is located at 1201 Roxas Boulevard, Manila, Philippines and is open 0730-1600, Monday through Friday. The
Embassy's main telephone number is (632) 301-2000. U.S. citizens needing to speak to the Embassy can dial this number and ask to
be connected to the American Citizen Services (ACS) unit or with the Embassy Duty Officer (for calls outside of normal business
hours). You can also contact the ACS unit through email at ACSInfoManila@state.gov or through the Embassy Facebook

page. Please visit our website for information on all services offered by the ACS unit.

Contact the U.S. embassy or consulate for up-to-date information on travel restrictions. You can also call 1-888-407-4747 toll-free in
the United States and Canada or 1-202-501-4444 from other countries. These numbers are available from 8:00 a.m. to 8:00 p.m.
Eastern Time, Monday through Friday (except U.S. federal holidays). Follow us on Twitter and Facebook.

We strongly recommend that U.S. citizens traveling to or residing in the Philippines enroll in the Department of State’s Smart Traveler
Enrollment Program (STEP) at travel.state.gov. STEP enroliment gives you the latest security updates, and makes it easier for the
U.S. embassy or nearest U.S. consulate to contact you in an emergency. If you don’t have Internet access, enroll directly with the
nearest U.S. embassy or consulate.

Regularly monitor the State Department's website, where you can find current Travel Warnings, including the Travel Warning for the
Philippines, Travel Alerts, and the Worldwide Caution. Read the Country Specific Information for the Philippines. For additional
information, refer to “Traveler’s Checklist” on the State Department’s website.
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